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GT-CS-WP-NL1901
Growatt garantijos procedira

1. Garantinis laikotarpis

Vienfaziams inverteriams, kuriuos jsigijote, gausite "Growatt" gamyklos garantijg, galiojanCiag 10 mety nuo
jrengimo datos ir ne ilgiau kaip deSimt su puse mety nuo "Growatt New Energy Technology Co., Ltd." pristatymo
datos.

Trijy faziy inverteriams iki 20KW, kuriuos jsigijote, gausite "Growatt" gamyklos garantijg, galiojancig 10 mety nuo
jdiegimo datos ir ne ilgiau kaip deSimt su puse mety nuo "Growatt New Energy TechnologyCo., Ltd." pristatymo
datos.

Trijy faziy keitikliams, didesniems nei 20kW, jie gali bati pratesti iki 10 mety, jei jsigijama papildoma garantija

pagal, mdsy garantinj kainorastj.

2. Dideli gedimai

Standartiniu gamyklos garantijos laikotarpiu klientai turi teise pakeisti produkta, kai "Growatt" patvirtina inverteris
yra sugedes, taciau "Growatt" néera atsakinga uz kompensacija uz bet kokig kitg zalg ar nuostolius, tokius kaip
transportavimo ir montavimo i$laidos, skambuciy inzineriniy paslaugy mokesciai ir PV sistemos praradimus
nustojus gaminti energijg ir pan.

Klientai turi teise reikalauti, kad produktai baty suremontuoti arba pakeisti, jei prekés néra priimtinos kokybés, o
gedimas neprilygsta dideliam gedimui (zr. toliau "Dideli gedimai").

"Dideli gedimai" jvyksta kai:

a) jsigyto produkto nebdty jsigijes atsakingas vartotojas, iSsamiai susipazines su gedimo pobidziu ir mastu; arba
b) produktas vienu ar daugiau svarbiy atzvilgiy nukrypsta nuo aprasymo ar pavyzdzio, jei jis pateikiamas
apraSyme ar pavyzdyje; arba

c) produktas yra i§ esmes netinkamas tam tikslui, kuriam paprastai tiekiami tos pacios rasies produktai, ir jo
negalima lengvai ir per pagrjsta laikg iStaisyti, kad jie atitikty tokj tiksla; arba

d) produktas yra netinkamas atskleistam tikslui, apie kurj buvo zinoma Growatt arba asmeniui, kuris prie$
pirkimg vedé derybas, ir jo negalima lengvai ir per protinga laikg iStaisyti, kad produktas bdty tinkamas Siam
tikslui; arba

e) produktas néra priimtinos kokybés, nes yra nesaugus.
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3. Garantijos salygos

Si garantija apima visus dizaino, komponenty ir gamybos defektus. Garantija netaikoma Zalai deél:

* Gaminio plombos sulauzymo (korpuso atidarymas) be tinkamo patvirtinimo

* Transporto Zalos

* Netinkamas montavimas ar atidavimas; Pavyzdziui, neteisingas nuolatinés srovés arba kintamosios sroves
poliy laidai / prijungimas, laisvas nuolatinés srovés ar kintamosios sroves poliy laidy / rySiy, dél kurio
sugadinamas keitiklis.

* Nesilaikant vartotojo vadovo, diegimo vadovo ir techninés priezidros taisykliy

* Neleistini modifikavimai, pakeitimai ar bandymas taisyti

* Netinkamas naudojimas arba netinkama ekspoatacija

* Nepakankamas prietaiso védinimas

* Taikomy saugos taisykliy nesilaikymas

* Force majeure (pvz., zaibas, per didelé jtampa, audra, ugnis)

4. Garantijos reikalavimas

Jei sutartu "Growatt" gamyklos garantiniu laikotarpiu prietaisas tampa sugedes ir su sglyga nebus nejmanoma
ar nepagrijsta, prietaisas bus, kaip pasirinks Growatt:
* suremontuotas "Growatt" arba
* suremontuotas vietoje, arba
* keiCiamas | lygiavertés vertés pakaitinj jtaisg pagal modelj ir amziy.
Pastaruoju atveju likusi teisé | garantijg bus perkelta j pakaitinj prietaisg. Tokiu atveju negaunate naujo
sertifikato, nes jasy teisé yra dokumentuota "Growatt".
Pirmiau minéta prasmé yra pertekling, ypac jei Growatt priemoniy kaina bty nepagrjsta
» atsizvelgiant j verte, kurig prietaisas turéty be defekto
» atsizvelgiant | defekto svarbg ir

+ apsvarsCius alternatyvias sprendimo galimybes, | kurias "Growatt" klientai galéty grizti be dideliy

nepatogumu.
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5. Garantijos procedira

Atkreipkite démesj, kad pagal garantijos sglygas klientai privalo uzpildyti garantijos reikalavimo formas
internetu prie$ norédami reikalauti pakaitinio jrenginio ar pakaitiniy ploks¢iy i "Growatt" arba jos jgaliotos
paslaugy agentdros. Klientai taip pat turi teisingai ir visiSkai uzpildyti garantijos reikalavimo forma. "Growatt"
turi teise atsisakyti nekvalifikuoto skundo ir neprivalo vykdyti, pavyzdziui, jei neteisinga informacija arba
yra triakstamos buatinos informacijos.

Klientai privalo uzpildyti Onsite Service Visit Request (virs 5SMW Projektams) forma, kad paprasyty
paslaugos, tik Growatt inverterio problemoms, mes ja tesime pagal formoje pateikta informacijg (pvz.,
Gedimo aprasyma), taip pat masy paslaugy politikg. Taciau tai, ar priimti, ar atmesti uzklausg priklauso tik
nuo "Growatt" paslaugy atstovo nuozidros.

Atkreipkite démesj, kad jei dél jrangos jrengimo ar prijungimo klaidos sistema yra sugedusi arba neveikia,
"Growatt" turi teise nustatyti atitinkamus mokescius uz iSlaidas, patirtas dél apsilankymo vietoje.
Jusy parasas arba antspaudas ant formos reikalingas galiojanciai apsilankymo vietoje uzklausai ( virs

5MW projekto) formai, kurig gali priimti Growatt.

PraSome perskaityti toliau pateiktas pastabas prie§ uzpildant Growatt garantijos praSsymo forma

internete arba Onsite Service Visit Request(virs 5MW Projektams) forma.

Bendroji garantiniy paslaugy teikimo procedira yra:

a) Pradiniai klientai (galutinis vartotojas) gali paskambinti j misy paslaugy karstaja linijg dél bendro tyrimo
ar invertero gedimo. Misy kvalifikuotas inzinierius padés jiems pabandyti jg iSspresti arba patvirtinti
gedima.

b) Montuotojai lankosi svetainéje. Montuotojai gali skambinti j mdsy paslaugy karstajg linijg tikrinant ir
trik€iy Salinimo inverterj vietoje. Jei jmanoma, masy kvalifikuotas inZinierius padés jums iSbandyti greitg
pataisymg vietoje. Diegimo programos turi teise jg pakeisti, jei problema neiSsprendziama vietoje.
Taciau, jei objekte du kartus pakeitéte inverterius (treCiasis inverteris yra ant sienos), susisiekite su
"Growatt" dél tolesnés pagalbos, jei reikia, lauko paslaugy inzinieriai gali dalyvauti objekte.

Jei reikia, taip pat galima toliau rapintis originaliu klientu, uzsisakykite telefonu arba el. pastu.

c) Klientai (Cia klientai, jskaitant montuotoja, platintojg, galutinj vartotojg) visiSkai uzpildo ,Growatt"
vietoje pateiktg garantijos paraiSkos formg, prie§ nuimdami sugedusj keitiklj nuo sienos. Forma su
nepakankamais ar neteisingais klaidingais aprasymais bus atmesta ir atidés pakeitimo iSleidima.

d) Klientai j mdsy paslaugy centra siuncia sugedusius keitiklius su garantijos reikalavimo forma.
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Pastaba: jei pirmiausia reikia pakeisti, tiesiog atsiyskite "Growatt" garantijos reikalavimo forma
internetu, mes taip pat galime iSsiysti pakaitalg iSanksto, tokiais atvejais mes patikrinsime
vieneta, kai jis grj$ j "Growatt".

e) Misy kvalifikuotas remonto inzinierius atidziai patikrins ir iSbandys grazintus keitiklius. Né vienas
gedimo aprasymas ar neteisingas apraSymas nesukels didziuliy vélavimy. Nerasta jokiy gedimy
keitikliy, su bandymo ataskaita, grj$ pradiniam klientui.

f) Paprastai pakaitinius keitiklius galime grazinti per 2 darbo dienas. Taciau mes informuosime klientg apie
pakeitimo grazinimo vélavima, jei keitikliai gri$ su nepakankamais ar neteisingais aprasymais.

g) Kaisugedes keitiklis pakei¢iamas pakaitiniu keitikliu vietoje, "Growatt" garantijos reikalavimo formos
sritis "Pakeitimo informacija" turi bati uzpildyta ir grazinti forma j "Growatt".

h) ParaSas arba antspaudas reikalingas galiojanciai Growatt garantijos reikalavimo formai/ apsilankymo
vietoje uzklausos formai, kurig gali priimti Growatt.

i) Norint patvirtinti pretenzijg del garantijos, klientams gali bdti pareikalauta pateikti keitiklio garantijos kortele,
originalig pirkimo ir montavimo sgskaita faktrg ar kitas susijusias medziagas. Tai taip pat nurodyta ,Growatt*
garantijos korteléje, pateiktoje kartu su produktu. ,Growatt” turi teise atsisakyti teikti garantine paslauga, jei

klientas jos nepateiké.

6. Kontaktai

Dél garantijos pretenzijos ar techninés pagalbos kreipkités j Rotterdam Service Center:
Paslaugy karstoiji linija:

El. pasto adresas
Garantijos reikalavimas: difei.li@growatt.com / jiangtao.liu@growatt.com

Techniné pagalba: difei.li@growatt.com / jiangtao.liu@growatt.com

Bastiné: Paslaugy karstoiji linija: +86 755 27471942
El. pastas: service@ginverter.com

Growatt New Eergy B.V.
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Priedas
(1) Garantijos reikalavimo formos pavyzdys
Garantijos paraiskos forma (Uzpildykite jg internetu OSS sistemoje)
Pastaba: Uzpildykite forma ir siyskite "Word" formato el. laiska "Growatt".
"Growatt" neprivalo reaguoti, jei nekvalifikuota paraiska, pavyzdziui, neteisinga informacija arba

trikstama batina informacija.

Produkto modelis Serijos numeris (S/N)

Jmonés pavadinimas

Kontaktinis asmuo Kontakto numeris

Kontaktinis el. pastas

Jmonés adresas

Pakeitimo pristatymo adresas

Galutinio vartotojo el. pastas / Jrengimo data
telefonas

Jvesties ir iSvesties informacija

Moduliy specifikacijos ‘Voc.(V): Vmp.( V): ‘Pmax.( W):
Grandiniy skaiCius per MPPT: / (A/B)

Kiekvienos grandinés moduliy skaicius: / / / / /(1/2/3/4/5/6)
Faktiné tinklo jtampa (V): / / (R/S/T)

Pazeidimo aprasas

Skystujy kristaly ekrano LED bisena (spalva)
nuorasas

ISsamus aprasymas, gedimo daznis:

Sia informacija reikia pateikti pakeitus sugedus;j keitiklj:

Produkto modelis Serijos numeris (S/N)

Pakeistas Pakeisti datg

Pakeitimo informacija ir
Garantijos paraiSkos ]Jgalioto parasas:
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(2) Vietoje teikiamos paslaugos, uzklausos formos pavyzdys

Prasymas atlikti aptarnavima vietoje ( daugiau nei 5Mw projektams)

Sistemos informacija:
Saugykla Plius Serijos o
Modelis Numeris Programines-
aparatinés jrangos
versija
o Serijos
Akumuliatoriaus Numeris
modelis
Serijos
Inverterio modelis Numeris MPPT skaicius:
. Shine serveris:
. , Serijos , .
Stebésenos modelis Numeris vartotojo vardas ir
slaptazodis
- Kontakto .
Diegimo programos Asmuo El. pastas / telefonas
pavadinimas
Galutinio vartotojo El. pastas / telefonas
vardas
Diegimo )
Adresas jreng|m0 data
Jvesties parametrai:
Moduliy specifikacija [Voc (V): Vmpp (V): Pmax (W):
Grandiniy skaicius i$ inverterio MPPT: A B
Moduliy skai€ius grandinéje:
ISmatuota fotovoltiné jtampa ir LCD ekrane (Vpv):
ISmatuota tinklo jtampa ir LCD ekrane (Vac): Viena / Trys fazés L-N
Tikrinimo ir gedimo aprasymas:
SP jrenginio |LCD ekranas LED indikatoriaus busena
biisena rasoma: (Tamsus / Zalias / raudonas / arba)?
LCD ekranas
Baterijos . . LED indikatoriaus bisena
Bidsena rasoma: (Tamsus / zalias / raudonas / arba)?
(Vb/Cb)
Inverterio LCD ekranas LED indikatoriaus busena
Bilsena rasoma: (Tamsus / Zalias / raudonas / arba)?

ISsamus apraSymas, gedimy daznumas, jrengimo aplinka:

Klaidos

Aprasymas
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Pastaba:

Jei nustatoma, kad sistemoje yra klaidy arba ji neveikia dél klaidos jdiegiant ar prijungiant
jrenginj, tada ,,Growatt“ gali reikti pareikalauti sumokeéti atitinkamus mokescius uz islaidas,
patirtas dél apsilankymo vietoje. Tai bus 250 EUR uz dieng plius PVM uz lankymasi vietoje.
Pateikdami Sig serviso apsilankymo uzklausa sutinkate su sglygomis.

PraSytojo parasas Data:

ISversta UAB ,,SLO Lithuania“
Kilus neatitikimam tarp teksto lietuviy ir originalo

kalbomis, pirmenybé teikiama tekstui originalo kalba.

SLO
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Growatt Warranty Procedure

1. Warranty period

For single phase inverters you purchased, you receive a Growatt factory warranty valid for 10 years from
the date of installation and no more than ten and a half years from the delivery date from Growatt New
Energy Technology Co., Ltd.

For three phase inverters under 20KW you purchased, you receive a Growatt factory warranty valid for
10 years from the date of installation and no more than ten and a half years from the delivery date from
Growatt New Energy Technology Co., Ltd.

For three phase inverters over 20KW you purchased, they can be extended up to 10 years if paid

accordingly to our warranty price list.

2. Major Failures

In the standard factory warranty period, customers are entitled to a replacement of the product when
inverters are faulty approved by Growatt.

However, Growatt has no responsibility for compensation for any other damage or loss such as
transportation and installation cost, call out engineering service fees, and the loss of PV system stop
generating energy, etc.

Customers are entitled to have the products repaired or replaced if the goods fail to be of acceptable
quality and the failure does not amount to a major failure (See below” Major Failures”).

A ‘major failure’ occurs where:

a) the product acquired by the customer would not have been acquired by a reasonable consumer fully
acquainted with the nature and extent of the failure; or

b) the product departs in one or more significant respects from description or sample if supplied by
description or sample; or

c) the product is substantially unfit for a purpose for which products of the same kind are commonly
supplied and they cannot, easily and within a reasonable time, be remedied to make them fit for such a
purpose; or

d) the product is unfit for a disclosed purpose that was made known to Growatt or a person who made
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any prior negotiations before the purchase was made and the cannot, easily and within a reasonable

time, be remedied to make the product fit for such a purpose; or

e) the product is not of acceptable quality because it is unsafe.

3. Warranty condition

This warranty includes all defects of design, components and manufacturing. Excluded from warranty
are damages due to:

* Breaking the product seal (opening the casing) without proper approval

* Transport damage

* Incorrect installation or commissioning; For example, incorrect DC or AC pole wiring / connection, loose
DC or AC pole wiring / connection, which lead to the damage of inverter.

* Failure to observe the user manual, the installation guide, and the maintenance regulations

* Unauthorized Modifications, changes, or attempted repairs

* Incorrect use or inappropriate operation

* Insufficient ventilation of the device

* Failure to observe the applicable safety regulations

* Force majeure (e.g., lightning, over voltage, storm, fire)

4. Warranty claim
If a device becomes defective during the agreed Growatt factory warranty period and provided that it will
not be impossible or unreasonable, the device will be, as selected by Growatt:
* repaired by Growatt, or
* repaired on-site, or
» exchanged for a replacement device of equivalent value according to model and age.
In the latter case, the remainder of the warranty entitlement will be transferred to the replacement
device. In this case, you do not receive a new certificate since your entitlement is documented at
Growatt.
Excessiveness in the meaning above exists in particular if the cost of the measures for Growatt
would be unreasonable

« in view of the value that the device would have without the defect,
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« taking into account the significance of the defect, and

« after consideration of alternative workaround possibilities that Growatt customers could revert to

without significant inconvenience.

5. Warranty procedure

Please note according to the warranty Terms & Condition, customers are required to fill in a Warranty
Claim Forms online before they are going to claim a replacement device or replacement boards from
Growatt or its authorized service agency. Customers are also need to fill in the Warranty Claim Form
correctly and completely. Growatt are entitled to refuses non-qualified claims, and shall have no
obligation for unqualified application such as incorrect information or missing necessary
information.

Customers are required to fill in an Onsite Service Visit Request (over SMW Project) form to request ¢
field service, only for Growatt inverter issues, we will proceed it according to the information provided on
the form (for example, as fault description), as well as our service policy. However, whether to accept or
deny the request is solely under Growatt service representative’s discretion.

Please note, if the system is found to faulty or malfunctioning as a result of an error in the installation or
connection of the equipment, then Growatt is eligible to make appropriate charges for the costs incurred
as a result of the site visit.

Your Signature or seal on the form is required for a valid Onsite Service Visit Request (over 5SMW

Project) form that can be accepted by Growatt.

Please read the below notes before fill in Growatt Warranty Claim Form online or Onsite Service

Visit Request (over 5MW Project) form.

The general warranty service procedure is:

a) Original customers (end user) can call our service hot line for general enquiry or inverter failure. Our
qualified engineer will guide them try to fix it, or confirm the fault.

b) Installers attend site. Installers can call our service hot line when inspecting & troubleshooting
inverter onsite. If possible, our qualified engineer will guide you try a quick fix onsite. Installers have
the right to replace it if problem doesn’t fix onsite. However, if you had replaced inverters twice for
the site (the third inverter is on wall), please contact Growatt for further assistance, field service
engineers can attend site if necessary.

Further care for original customer also can be made if required, book on phone or via email.

c) Customers (Here customers including installer, distributor, end user) fully complete Growatt
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6.

Warranty Claim Form onsite before take faulty inverter off wall. Form with insufficient or incorrect
faulty descriptions will cause rejection, and delay of replacement release.

Customers send faulty inverters with Warranty Claim Form to our service center.

Note: if a replacement is required firstly, please just send the Growatt Warranty Claim Form
online to us, we also can send the replacement prior, in such cases we will inspect the unit
once it returned to Growatt.

Our qualified repair engineer will inspect & test returned inverters carefully. No fault description or
incorrect description will cause tremendous delays. No fault found inverters will return to the original
customer with test report.

Generally, we can release replacement inverters in 2 working days. However, we will notify customer
the delay of replacement release if inverters returned with insufficient or incorrect faulty descriptions.

Once the faulty inverter have been replaced with a replacement inverter onsite, the “Replacement
Information” area on Growatt Warranty Claim Form is required to be filled in and return form to
Growatt.

Signature or seal stamp is required for a valid Growatt Warranty Claim Form / Onsite Service Visit
Request form that can be accepted by Growatt.

Customers may be required to provide the inverter warranty card, original purchasing & installation
invoice, or other related materials, for confirming a warranty claim. This is also stated on the Growatt
warranty card comes with the product. Growatt have the right to refuse providing warranty service if
customer failed to present it.

Contact

For warranty claim or technical support please contact our Rotterdam Service Center:

Service hot line:

Email address

Warranty claim: difei.li@growatt.com / jiangtao.liu@growatt.com

Technical support: difei.li@growatt.com / jiangtao.liu@growatt.com

Headquarter: Service hot line: +86 755 27471942
Email: service@ginverter.com

Growatt New Eergy B.V.
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Appendix

(1) Sample of Warranty claim form

Warranty Claim Form(Please fill it online on the OSS system)

Note: Please fill the form and send in Word Format email to Growatt.

Growatt shall have no obligation for unqualified application such as incorrect information or

missing necessary information.

Product Model

Serial Number (S/N)

Company Name

Contact Person

Contact Number

Contact email

Company Address

Replacement Deliver Address

End user email/phone

Date of Installation

Input & Output information

Panel Specifications | Voc.(V): Vmp.(V) | Pmax.(W):
Number of strings per MPPT: /I (A/B)

Number of panels for each string: / / / / (1/2/3/4/5/6)
Actual grid voltage (V): / / (R/SIT)

Fault Description

LCD display reads |

LED status (color)

Detailed Description, frequency of fault:

The following information must provide after faulty inverter been replaced

Replacement Information

Product Model

Serial Number (S/N)

Replaced by

Replace Date

GROWATT NEW ENERGY TECHNOLOGY CO.,LTD
Building B, Jiayu Industrial Zone, #28 Guanghui Road,
Longteng Community, Shiyan, Baoan District,
Shenzhen, P.R. China

T+ 867552951 5888
F +86 7552747 2131

P.C. 518000

E info@ginverter.com
W  www.growatt.com
W  www.ginverter.com
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Replacement Information, and
Warranty Claim Authorized signature:

(2) Sample of Onsite Service Request

form

Onsite Service Visit Request (over 5MW Project)

System Information:

Storage Plus Serial Firmware Version
irmw i
Model Number
Battery Model Serial
y Number
Serial
Inverter Model Number of MPPT:
Number
) Shine Server: User
o Serial
Monitoring Model Name and
Number
Password
Contact
Name of Installer ontac Email/Phone
Person
Name of End User Email/Phone
Installation Date of Installation
i
Address

Input Parameters:

Panel Specification |Voc (V):

Vmpp (V):

Pmax (W):

Number of strings per inverter MPPT:

Number of panels per string:

PV voltage measured & on the LCD display
(Vpv):

Grid voltage measured & on the LCD
display (Vac):

Single/Three
phase L-N

Inspection & Fault description:

SP Device |LCD display LED indicator status
Status reads: (Dark/Green/Red/or)?
LCD display o

Battery reads: LED indicator status
Status (Vb/Cb) (Dark/Green/Red/or)?
Inverter LCD display LED indicator status
Status reads: (Dark/Green/Red/or)?

GROWATT NEW ENERGY TECHNOLOGY CO.,LTD
Building B, Jiayu Industrial Zone, #28 Guanghui Road,
Longteng Community, Shiyan, Baoan District,

Shenzhen, P.R. China

T+ 867552951 5888
F +86 7552747 2131

P.C. 518000

E info@ginverter.com
W  www.growatt.com
W  www.ginverter.com
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Detailed description, frequency of fault, installation environment:

Fault
Description

Note: If the system is found to faulty or malfunctioning as a result of an error in the
installation or connection of the device then Growatt is eligible to make appropriate charges
for the costs incurred as a result of the site visit. This will be at a rate of 250 EUR per day plus
VAT for site attendance. By submitting this service visit request you are accepting these

terms.

Signature of Requestor Date:

GROWATT NEW ENERGY TECHNOLOGY CO.,LTD T+ 86 7552951 5888 E info@ginverter.com
Building B, Jiayu Industrial Zone, #28 Guanghui Road, F + 86 7552747 2131 W  www.growatt.com
Longteng Community, Shiyan, Baoan District, P.C. 518000 W  www.ginverter.com

Shenzhen, P.R. China
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info@kaunoenergija.lt Vilnius

DEL GARANTIJOS SUTEIKIMO

UAB “SLO Lithuania” teikia pasitlymus, Kauno energija, AB organizuojamuose
konkursuose ,25 — 145 kW galios saulés fotovoltiniy elektriniy jrengimo visuomeninés ir
gyvenamosios (jvairiy socialiniy grupiy asmenims) paskirties pastatuose pirkimams*.

Remiantis Growatt garantijos salygomis (dokumento nr. GT-CS-WP-NL1901) siems

konkursams pasitilymuose pateiktiems inverteriams suteikiama 10 mety gamintojo garantija.

UAB “SLO Lithuania”

Generalinis direktorius
Edvardas Taraseviéius

Pastaba: §is rastas adresatams pateikiamas tik elektroniniu formatu.

UAB ,,SLO Lithuania“ Tel.: +370 5 215 00 70 El. adresas: biuras@slo.lt
Vilkpédés g. 4 Faks.: +370 5215 00 71 Tinklalapis: www.slo.It

LT-03151 Vilnius
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